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Our expansive 113,000 square foot Warehouse and fulfillment center is equipped with
eight loading docks for efficient shipping and receiving. Use of handheld scanners and 
printers, wireless communications, and advanced computer systems allow for a streamlined
order picking and packing process. These technological advances, coupled with the 

increased stocking capacity, translate into faster 
shipping for our customers!

Signature Hardware offers more than 44,000 products available for sale on our website. 
We stock 200,000 individual items, which means they’re available for immediate shipment. 
Additionally, all in-stock products ship for no additional charge when purchased with a bathtub. 
Visit www.signaturehardware.com/warehouse for an online tour.

Customers may view the beautiful 
kitchen & bath, hardware, lighting and 
home & garden products in our
showroom and buy any number of our 
items in this store location. Visit 
www.signaturehardware.com/showroom  
for more information.

About our Warehouse & Showroom

Our newly remodeled Showroom, located just five minutes 
from the Cincinnati/Northern Kentucky International Airport, 

allows you to see and realize some of the endless unique 
and stunning combinations that are possible!  
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*Mailed or faxed orders: We will contact you for shipping and processing charges.

 Order online or by phone:
www.signaturehardware.com

Call Toll Free: 1-866-855-2284
Toll Free Fax: 1-800-682-6826

Billing Address: Delivery Address:

Name: Name:

Company: Company:

Address: Address:

City/State/Zip: City/State/Zip:

Phone:    (               ) Phone:     (               )

E-mail: E-mail:

 Page#     Item Number      Description Quantity  Unit Price  Total

Total of  Merchandise

Shipping and Handling

*Add Sales Tax (KY residents add 6%) 

                                                          Total Payment
Customer Service & Technical Support:
For questions about your order or any of our products, contact a 
customer service representative toll free at 1-866-855-2284. Monday-
Thursday 8am-11pm EST, Friday 8am-7pm EST and Saturday 
8am-5:30pm EST.

Satisfaction Guarantee & Shipping Damage:
All of our products are covered by a full manufacturer’s warranty. If 
by chance you receive a product that is defective, the manufacturer’s 
warranty information and service address will be clearly marked on 
or in the package you receive. If your merchandise is damaged in 
shipping, contact us within five working days. We will assist in filing 
a claim with the carrier and sending a replacement to you. Keep all 
boxes and packing material for inspection. No claims for lost items 
or damaged items after five working days. Upon receipt of items 
shipped via common carrier such as tubs, inspect the crate for damage 
immediately. If you find damage, refuse the shipment and contact us 
immediately. As always, our customer service department is glad to 
promptly answer any additional warranty questions or comments that 
you may have.
 
Back Order:
Items that ship from our warehouse typically ship in 1 - 2 business 
days. Unusually high demands may temporarily deplete our stock.  We 
will advise you when you can expect delivery, and you will be given the 
following options: 1. Wait until the back-ordered item is available: 
2. Order a substitute: or 3. Cancel the request for the item.  On credit 
card orders, your account will only be charged for those items that are 
in stock and shipped immediately. 

Shipping Notification:
Most items ship direct from our warehouse. For these shipments, 
you are sent a tracking number via e-mail. Tubs that ship from our 
warehouse are also traceable via a tracking number e-mailed to you 
at the time the tub leaves our warehouse. 

Returns:
Returns must be made within 30 days of our shipping date. If we 
shipped an item in error, we will send a return label at no charge. 
Once we have received the item back, we will immediately ship the 
replacement. If you prefer, we can charge your card and ship the 
replacement immediately. Once we receive the incorrect item back 
in good condition, we will issue full credit to your card. Special order 
items such as tubs are not returnable. Items that have been installed 
are not returnable. If they are defective, please contact us and we 
will instruct you to return the part. Once the part is received, we will 
repair or replace the part at our discretion. No refunds will be given 
for defective parts. All items are to be installed by a qualified, licensed 
professional. Items that have markings, scratches, plumber’s putty 
or in any way show signs of installation, alteration or mishandling 
will not be eligible for credit. Shipping and handling charges are 
non-refundable. Returns are subject to a 20% restocking fee. You may 
want to insure and track your return; we cannot be responsible for lost 
or misdirected returns. All returns must be sent in original packaging 
including the box and packaging. Items that have torn or marked 
boxes will not be accepted. No credit will be issued for items that are 
not in original packaging. Items that were shipped in shrink-wrap 
packaging must remain in the shrink-wrap.

All items returned must be in sellable condition. When returning an 
item, avoid excessive markings to the box and use packaging tape, 
not duct tape, to reseal the box. Please contact customer service for a 
Return Merchandise Authorization number. No returns are accepted 
without an RMA # clearly marked on the outside of the box. Clearly 
label the box with our address:
      Signature Hardware, Returns Department, (RMA #)            

2700 Crescent Springs Pike, Erlanger, KY 41017.
Returns are processed weekly. However, it takes 5 - 15 business days 
for the credit card company to place the charges back on your card. 
Please allow time for processing. If you paid for your order by credit 
card, a credit will be issued and will appear on your billing statement. 
Please e-mail us at customerservice@signaturehardware.com 
for an RMA number.
 
Product Information:
Signature Hardware makes every effort to ensure that products, 
pricing, and finishes are accurately represented. Please note that the 
colors of the products, finishes, and paints (as shown in the catalog) 
may vary during the printing process. Prices established in this catalog 
are subject to change without notice and all orders are subject to 
prices at the time of the receipt of order. Signature Hardware reserves 
the right to make minor product modifications and improvements 
other than what is shown or described in this catalog.  
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